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Emergency Travel Assistance Program for Travelers insured
under a Berkley Accident and Health Plan

Dear Traveler,

Berkley Accident and Health (BAH) believes in employee
health and wellness and have partnered with Healix
International for medical and security support while employees
are traveling on business or on assignment.

Healix International is a global leader in medical, safety, and
travel assistance worldwide. With Healix's comprehensive and
integrated solutions that safeguard the health and safety of
travelers, expatriates and their families, you benefit from
having a single point of contact to access care 24/7/365,
whenever and wherever you need it globally. One call will
instantly provide you access to medical and security
professionals for real time information, advice and support.

In addition, members can access a consolidated resource of

medical and travel safety information via the Travel Oracle app
or online at https://tow.healix.com/login

WHEN SHOULD YOU USE THE SERVICE?

Pre-Trip: Know Before You Go

<" Access the BAH travel oracle webpage
https://tow.healix.com/login or download the mobile
app to access comprehensive and real-time
information on general and travel advice, vaccination
requirements, hospitals, embassies, business and
social etiquette for all countries and major cities
around the globe.

Healix International Global Head Office:

3

Telephone the BAH Global Assistance Helpline (contact info
below and on the next page) for pre-trip advice on health or
security concerns by speaking with a medical or security expert.

During Your Trip

|

However minor or serious, if you have medical or travel safety
concerns, your first call should be the BAH Global Assistance
Helpline (contact info on the next page).

The Medical Operations team will provide assistance and when
appropriate, identify approved clinics, hospitals or arrange for a
doctor to visit you.

Case handlers can support you with replacement prescriptions
or medication.

Case handlers can assist with lost or stolen documentation,
money or baggage and can provide access to legal assistance.

Security consultants are on standby to provide quantified
advice on security issues.

IN AN EMERGENCY: Crisis Management

3

Emergency Response Teams are on standby to assist with any
crisis and will coordinate all necessary resources to ensure
expedient evacuations and repatriations.

Toll-free in the US and Canada: 1-800-344-2500
Collect outside of the US: 202-659-7786

Healix International, Healix House, Esher Green, Esher KT10 8AB, United Kingdom

www.healix-international.com
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How do | access the BAH Emergency Travel
Assistance Program?

Download the mobile app

Apple App Store or Google Play Store
Please be sure to register the first time with
your HX Policy Number

Visit Travel Oracle online at

Please be sure to register the first time with
your HX Policy Number

In an Emergency call the BAH
Assistance Helpline 24/7/365:

Toll-free in the US and Canada:

Collect outside of the US:

(Note: email responses will come from

)

What if | need medical/security advice or assistance
during my trip?

Call the Assistance Helplines whenever you have a
medical issue or travel safety issue — major or minor — and
medical and security experts will provide qualified advice
for every country worldwide.

What will happen in an Emergency?

Emergency response teams are on standby to assist.
Crisis management specialists will coordinate all
necessary resources to ensure your protection in a volatile
medical or security situation or scene of natural disaster.

® | Berkley

Accident and Health

a Berkley Company

What are other reasons | could call the BAH Emergency
Travel Assistance Helpline?

Pre-trip medical/security advice
Out-patient referral

Lost visa/passport

Stolen wallet

Vaccination requirements
Prescription replacement/refill
Medical emergency

Lost contact/missing employee
Detention by authorities

Civil unrest/violent protest or disorder
Natural disaster/ severe weather events

What will | be asked when | call the Assistance Helpline?

First you will be prompted to determine the nature of your
call and the team will triage the call to the right professional
for assistance.

You will be asked your name/name of the affected
employee (other personal information as needed), your
company/organization name and insurance policy number.

You will be asked for your contact information (so we can
call or email you back in case we lose contact with you).

You may be asked for your consent to share medical
information with your employer.

We will need to identify if you are a traveler or an expatriate
travelling outside of your country of assignment.

We will need to know what country and city you are calling
from.

Any other gquestions that are deemed relevant to provide
you the best in class service.

Please Be Prepared, Be Safe and Stay Well.
We are here to assist you!

Travel Assistance Services are provided by HX Global, Inc. HX Global is the US Division of Healix International ("HX Global"). HX Global in conjunction
with coverage underwritten by Berkley Life and Health Insurance Company and/or StarNet Insurance Company, both member companies of W. R.
Berkley Corporation and both rated A+ (Superior) by A.M. Best. Berkley Life and Health Insurance Company, StarNet Insurance Company and W. R.

Berkley Corporation are not affiliated with HX Global and are not responsible and assume no liability for the travel assistance services provided by HX
Global. The services provided by HX Global are not insured benefits. To the extent these services or any advanced payments are not covered under

the insurance policy, you will be responsible for payment. Services must be arranged and approved by HX Global.
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TRAVEL ORACLE |
healix’

WEBSITE = Travel
GUIDE B Berkley

Accident and Health

a Berkley Company

Prepared for Berkley Accident and
Health Policyholders

Healix International operates as HX Global in the US

Insurance coverage offered by Berkley Accident and Health is underwritten by
Berkley Life and Health Insurance Company and/or StarNet Insurance Company,
both member companies of W.R Berkley Corporation.
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Healix Travel Oracle Website Guide

Healix Travel Oracle Web Portal is designed to provide you with the best up-to-date
information and alerts about your travel destination. It offers complete country guides to
give you knowledge about your location, as well as tips and training on how to stay safe
while overseas. Please find terms of use here and Privacy Notice here

Accessing Travel Oracle Web Portal

Travel Oracle Website:

_;.:_ he(]"X_] TRAVEL ORACLE

https://tow.healix.com/login

Email
As a new user:
Click ‘Register’ Password
Complete the form to create your account Forgot Password?
Enter HX Policy Number BER2301227 Register

Press ‘Register’ to complete the registration

Login using your email address and the password ,

you have just created

nhkwne

Privacy Policy Terms of Use

hea|ix7 TRAVEL ORACLE

Email

—
Password * (i ] -

™ ¢ o
i Confirm password *
First Name *
: Last Name *
Policy Number *
Register
Privacy Policy Terms of Use

& Berkley Company

htelx_l @ BerleYAccidentamd Health 2
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Navigation
The website is split into 5 main sections, which you can see in the left-hand panel:

e Home

o Alerts

e Countries

e Traveller Advice

e Disease Information

Home

The Homepage displays the most recent travel, health and security alerts by country, shown on a
World map, plus widgets containing company-specific information.

b Berkley

healix"

#4 Home » Home
Emergency Contact Number

Recent Alerts >

Map  satelite ; o z Ha £ (+1) 800-344-2500 US & Canada OR

s
== . A p (+1) 202-659-7786 outside of US
e Normar i
/A 7
'\ &‘ Healix News
& North l North 7 COVID-19
S Pacific o RSN o7 covio-19.3
Ocean e (R
y i
£ i prigpines | [ Medical Reports Archive
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i %
o e s 2 pacuatin N 2
Bl — : S T i 8
{ S o
+ s Indisn | 1 sertin Auscale | H
Tole | South I South Sl Ocean s B
y Pacific +
[ 1o znims SECTE
ke 2 -
Go_gle 7 Kesbondshone | Map dta S2023 | T fUne

Alerts # Home : Alerts

This section
includes a back

Alerts Archive Filter by: Travel | Health | Security | News | All Showing 165 of 12842

Regions Countries From
catalogue of °
alerts. -

Alerts are divided

into Travel, 01 Jul 2022 a
Health, Security
@, e K . South K 04 Jul
and News &, ﬁ outh o 022
categories, and
§ I Japan Japan 01 Jul
can be filtered Okinawa: Exercise caution owing to passage of Tropical Storm Aere from 1st July 022
acco rdlngly' E— United United States 01 Jul
== States Nevada County (California): Abide by all official directives following reports of wildfire on 2022
You can also sort 30th June
the ||St by I’eglon, Ukraine Ukraine 01 Jul
: ) ) : A ) 2022
Bilhorod-Dnistrovs'kyi (Odessa Oblast): Continue to stand fast in a secure location
country or date following reports of a missile strike on 1st July
range
g India India 01 Jul

|
heqlixj ® Berkley AccidentandHealth 3
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Countries

This section includes profiles of over 200 countries worldwide, each with the most up-to-date
medical and security information:

heqlix" TRAVEL ORACLE

# Home > Countries » South America » Argentina

Argenti na Download Country Report

All Alerts for Argentina

Argentina

Buenos Aires: Anticipate disruption due to ongoing truck-driver strike and protest action on 28th June

BOLIVIA

%y BRAZIL
Argentina — June 28, 2022

PARAGLIAY

JSaa
Buenos Aires: Anticipate disruption due to ongoing truck-driver strike and protest action on 28th June. Personnel in Buenos Aires

San Miguel
should anticipate disruption due to an engoing truck-driver strike and protest action on 28th June. Unionised truck drivers will -“T”“""C‘::mn e
protest at the Obelisk in the downtown area. Related protests have been ongoing for the past week. A non-striking truck driver Posibi

died during a protest on 27th June after protesters forced his vehicle off the road in Daireaux, Buenos Aires. Roadblocks in the

vicinity of the Obelisk cannot be ruled out. Plan journeys bypassing the Obelisk te minimise disruption o Cérochia 5}’5“" co X
Gara Sa\l..wnw:'nm ruguay

CHILE

! 1 SanCarlos Viedma |
| guBariicche =
s Punia®

=

All Alerts for Brgentina

rgentina
Bienos Aires Anlicipateliisruption due to ongoing truck-drivef strike and protest action on 28th June
Aljentina - Jine 28, 202,

v v

BRAZIL

Click here for all recent Click here to download %
alerts for the chosen country country report as a PDF Hover over these icons to check
the Healix risk ratings (medical,
l security and evacuation risk level).
Click here for country’s medical overview

'

Click here for country’s security overview

he(]llx b Berkley AccidentandHealth 4
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View our Traveller Advice section for pre-travel. health and security advice:

# Home : Traveller Advice

Traveller Advice

& Pre-Travel
Documentation Luggape Pre-Departure
0On the flight On Arrival

@ Personal Security

The SAFER Principle Getting Around Crime Prevention
Carjacking Civil Unrest Kidnapping
Terrorism

& Health Advice

Preventing Diseases from Food and Preventing Bites from Mosquitoes, ticks
Drinking Water and Fleas Common travel diseases

Obtain further information on specific diseases, including an overview of the disease, a list of
affected countries along with any relevant Medical Briefings / World Reports published by Healix.

# Home » Disease Information

Diseases

Expand the categories below to see details of individual health risks. All diseases for which vaccines are routinely offered are
listed in the category Vaccine Preventable Diseases. Other health risks are listed in the remaining categories according to the
nature of the disease. Click on the name of any disease to read more information about it.

@ Vaccine preventable diseases

Effective vaccines are available for these diseases. You may have received some of these already as part of the Childhood
Vaccination Programme but for many countries additional vaccines are be advised. Select the disease for more information.

Diphtheria Hepatitis A Hepatitis B Japanese B Encephalitis
Meningococcal Disease Polio Rabies Tetanus
Tick Borne Encephalitis Tuberculosis Typhoid ‘Yellow Fever

@ Insect-bome diseases

To have general information on avoiding insect bites click here, or for specific facts about each condition click on the disease
name

|
heOhX @ BerkleyACC\‘dentamd Health 5
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Helpful Extras

At the bottom of the page you will find useful links to tools such as a currency convertor, language
translator and time zone convertor.

Currency Converter Distance & Length Converter Weight & Mass Converter

Capacity & Volume Converter Temperature Converter Area Converter

Flight Status Time Zone Converter Language Translator

Tech Support

If you require any support using the website please contact techsupport@healix.com and a member
of the team will be able to assist.

And remember:

Please Be Prepared, Be Safe and Stay Well.
We are here to assist you!

healix’ Berkley

INTERNATIONAL Accident and Health

Healix International operates as
HX Global in the US

a Berkley Company

Travel Assistance Services are provided by HX Global, Inc. HX Global is the US Division of Healix International ("HX Global"). HX
Global in conjunction with coverage underwritten by Berkley Life and Health Insurance Company and/or StarNet Insurance
Company, both member companies of W. R. Berkley Corporation and both rated A+ (Superior) by A.M. Best. Berkley Life and
Health Insurance Company, StarNet Insurance Company and W. R. Berkley Corporation are not affiliated with HX Global and are
not responsible and assume no liability for the travel assistance services provided by HX Global. The services provided by HX
Global are not insured benefits. To the extent these services or any advanced payments are not covered under the insurance
policy, you will be responsible for payment. Services must be arranged and approved by HX Global.

|
healix' ® Berkley Accidentand Health 6
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Travel Oracle .
healix

APP Travel
GUIDE Berkley

Accident and Health

a Berkley Company

Prepared for Berkley Accident and
Health Policyholders

Healix International operates as HX Global in the US

Insurance coverage offered by Berkley Accident and Health is underwritten by Berkley Life and Health
Insurance Company and/or StarNet Insurance Company, both member companies of W.R Berkley
Corporation.
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Travel heﬂllx "

A Guide to Healix Travel Oracle Mobile App

The Healix Travel Oracle App is your ultimate travel safety companion. Developed by
leading security and medical experts it provides you with up to date travel information
and advice and real time alerts on breaking news globally.

The Healix Travel Oracle App can be downloaded
. onto your smart phone from the Apple App store
0 & or Google Play store. Click the buttons below or

_ scan the QR code to download.
Healix Travel Oracle [4-

Healix International Limit...

| GET \

-

Carrier & 2:21PM

Travel

¢ Alerts
%>~ Global incident monitoring and India
" notification service
Thiruvananthapu
immediate vicini
Vellarada Village
Country Proﬁles suspected petrol i

Comprehensive country specific travel
safety info

4 Back to TestFlight 10:57

.
4 Travel@racle” | heaiix

Philippines
Maguindanao: Six|

=y Pre - Trip Advice HLXDEMO1511402

travelling to the ai

E Complete traveller's toolkit of safety
(©] reported

info and advice

Thailand Travel

Oracle

TravelOracle@healix.com

Register as a new user with the HX Policy Number
for your company:

BER2301227

Password should contain at least 8 characters, including
1 symbol, 1 number and 1 capital letter

Your password must be:

e Between 8-20 characters
e Contain at least one upper and lower case letter
e At least one number and a character from the
list below:
l@#S%"N&*()-+?[=}{:;",

. a',zjgh Play For further support please email techsupport@healix.com " ;pggto;he
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mailto:techsupport@healix.com
https://itunes.apple.com/gb/app/healix-travel-oracle/id783071105?mt=8
https://play.google.com/store/apps/details?id=air.com.maxwelllucas.TravelOracle
http://www.healix-international.com/TravelOracleApp
https://play.google.com/store/apps/details?id=air.com.maxwelllucas.TravelOracle
https://itunes.apple.com/gb/app/healix-travel-oracle/id783071105?mt=8

TravelOracle’ heC]|IX

INTERNATIONAL

A=

T I ——— Once you have completed

registration or logged in

(.)I’C]Cle:llI | E] successfully you will be

brought to the menu screen.

. Alerts

Global incident monitoring and
notification service four main sections:

From here you can view the

1. Alerts
Country Profiles 2. Country Profiles
C hensi t ific travel
sa(;gmtr;rﬁ‘fgnswe country specinc trave 3 Pre-Trip Advice

4. Profile & Documents
Pre - Trip Advice The Settings can be found by
Complete traveller's toolkit of safety clicking the cog in the top

info and advice
right of the screen.

Profile & Documents

Messages can be viewed by
A safe & secure personal document o . .
store clicking on the messaging icon
next to the cog.

Emergency Assistance

And finally the Emergency
Assistance section can be

accessed by sliding the bar at

the bottom.
For further support please email techsupport@healix.com ‘ ?Qp;lasdtotrhe
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MAYDAY EMERGENCY CONTACT On the Settings screen enter your Mayday

Name Emergency contact details for which the

Email recipient of the Mayday Alert will receive

Enter the name and email address of your
preferred emergency contact to whom you wish

to send Mayday ALERTS images and audio.

YOUR DETAILS

First Name Travel

Last Name Oracle

Mobile

Enter YOUR mobile phone number including the
Country dialling code. This will be sent to your
emergency contact when the Mayday alert is
triggered.

o

Further down the page you will find
options to set a PIN number to ensure
your information is kept secure.

This number is also used to deactivate a
Mayday Alert.

Select which data you would like
included in your Mayday Alert by
moving the toggles.

an email notification with your location,

PIN OPTIONS

PIN

Set a 4-digit pin to allow only you to cancel

your emergency alert

EMERGENCY MAYDAY ALERT

Send GPS Location

Send Images

Send Audio

PROFILE

Lock profile with PIN

:
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TravelOracle’ b%g I IX
Y

WiFiCall | 7. D@ R 779 @) 09:52

Oracle” | &

Alerts
Global incident monitoring and Assistance' and press 'Call Assistance'

notification service

For emergencies, click on 'Emergency

to speak to the 24/7 assistance team.

Country Profiles
Comprehensive country To trigger a Mayday alert, select the

specific travel safety info

'Send Mayday Alert' option to send the
Pre - Trip Advice

Complete traveller's toolkit of
safety info and advice

alert to your Mayday emergency

contact.
Profile & Documents

A safe & secure personal
document store

Fmergency Assistance

Sending Mayday

Mayday Alert Activated

Once a Mayday alert
i has been triggered a
countdown will begin.
You must enter your
PIN to cancel the alert.
7 ' You can choose to
send your GPS location

Send GPS Location

as well as images and

audio files taken at the

time of the alert.

Send GPS Location

Send Images Send Images

Send Audio Send Audio

O0OC

> afggh Play For further support please email techsupport@healix.com o ?Qp;lasdtotrhe
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TravelOracle heﬂllx l

'aY

ERNATIONAL

The Alerts section provides a feed of News,
Security and Health Alerts.

Each Alert is linked to the country of its origin
and given a Risk rating from 1-4.

1 = Low (Green)

2= Medium (Yellow) india

Thiruvananthapuram: Avoid the
immediate vicinity around the

3= ngh (Ora nge) Vellarada Village office after a

suspected petrol bomb explosion

4 = Extreme (Red)

Philippines

Maguindanao: Six schools targeted in
bomb attacks, highlights the need for
robust security precautions when
travelling to the area; no casualties
reported

Thailand

Yala District: One person killed in
roadside bomb attack reflects the
need for robust security precautions
when travelling to the district

sts over planned
cted to resume after

Ireland

Dublin: Fatal shooting is likely a . .
targeted attack, remain vigilant to risk A short summary of the alert is provided on

of violent crime as a precaution

the feed screen. By clicking on the alert you
Mexico can see the full details and view the alert on
TagAIert Acapulco: Armed att] the riskmap.

across the city refled
robust security prec

Watch Countries to receive notifications for

| .
I that country to your device.
Baghdad: Continue to defer non-

essential travel following explosion of

Tag Alerts to store the alert for later viewing in
the tagged section.

. a',gj&e Play For further support please email techsupport@healix.com ' z«pgsdtotrhe
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Travel

o

[clagigel]

Google Play

© Afghanistan

Albania
0o

Algeria

American Samoa

Angola

Anguilla

Antigua and Barbuda
Argentina

Armenia

Aruba

Use the search bar at the top to find
the country you are looking for.
Countries on this list can be “watched”
to receive their alerts as notifications.

By clicking into a country you can see
all of the recent alerts, and
information on Travel Risks, Crime,
Terrorism, Natural Disasters, Medical,
Travel and Culture.

For further support please email techsupport@healix.com

healix’

The Country Profiles section includes a
list of over 200 countries that Travel
Oracle has information on; each has its
own Risk Level ranging from 1 to 5.

1 = Minimal (Green)
2= Low (Yellow)

3= Moderate (Orange)
4 = High (Red)

5 = Extreme (Maroon)

o

@ Extreme

Country Details

Afghanistan

Recent Alerts

Travel Risk Summary
Crime

Terrorism Security
Natural Disasters
Medical

Local Travel

Driving

Culture

(") Watch Country

BAH SR 2023-26
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mailto:techsupport@healix.com
https://itunes.apple.com/gb/app/healix-travel-oracle/id783071105?mt=8
https://play.google.com/store/apps/details?id=air.com.maxwelllucas.TravelOracle
http://www.healix-international.com/TravelOracleApp

Travel healix

o

dBack to TestFlight  11:03 The Riskmap can be accessed from the country
: profiles page.

g It provides a world map which shows all of the
recent alerts, the location and the individual
o Denmark risk rating.
ngdom 5 A
9 9 gl The risk overlay can be toggled on or off with
k A : | the switch at the bottom right. This overlays
Fance AN f' .‘ @ the map with the colour that corresponds to

the countries risk level.

Greece

Tunisia

Morocco

Algeria

Nigeria i
~ Central
African
Cameroon Republic
‘ e

' Republic of the Congo
Braz ons and heavy gunfire
a secure location until the

By clicking on an alert on the map, you s ngo
view a short summary of the alert. Skinshasa

By clicking on this summary, you will
be taken to the full alert details.

a@gh Play For further support please email techsupport@healix.com " Z\Bgsdtotrhe
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Travel

The Traveller Advice section provides

useful information and tips for

travelling to any country around the

world.

Within this section, you can access the

SAFER Travel Lite eLearning course. It
comprises of an interactive module
and an incorporated test of scenario-

based questions.

il = X

healix

BACK

Fill out the fields below to re

il

healix

> @ elearning.healix.com

English

[clagigel]
” Google Play

LOGIN

Register | Forgotten password

Welcome to the Healix e-Learning

platform

READ ALL

trave

For further support please email techsupport@healix.com

healix’

TMEAVOO & ©58% M 117:11

<  Safety Advice

Identity Protection

Natural Hazards

Personal Security
Pre-Travel

Property Security

Security Advice for Females

Vehicle Security

elLearning

To access the course, follow
the eLearning button to be
taken to the LMS platform.
Here you will need to register
using the below HX Policy
Number as the Code:

BER2301227

BAH SR 2023-26
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Travel healix

The course will prepare any traveller for their

trip with topics including:

- SAFER travel
- Situational awareness

healix

- Avoid routine

- Familiarise yourself

- Exercise common sense
- Remain anonymous SAFER Travel Lite
- When things go wrong

- Test yourself

» Report card

SAFER Principles

B Lectures

G SAFER Travel Lite

To complete the e-Learning course, open the lecture and play the module.

Work your way through the interactive course before testing your knowledge
with situational questions.

The entire course takes approximately 15 minutes to complete

. Eig’;g.e Play For further support please email techsupport@healix.com " Z\p;I)OSdtotrhe
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Travel

o

[clagigel]

Google Play

In the Profile & Documents
section you can enter and store
personal information and
details which can be kept
secure with your chosen PIN.

PERSONAL DETAILS

First Name Travel

Last Name Oracle

Email TravelOracle@healix.com
Gender

D.O.B

MOBILE DETAILS

Mobile

Country

ADDRESS

healix’

PERSONAL INFO

Alternate Email
Nationality
Language

Height

Weight

PASSPORT INFO

Country

Passport Number

For further support please email techsupport@healix.com

# Download on the
« App Store
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healix’

INTERNATIONAL

The Documents section is accessed via
the Documents button at the bottom
Documents of the screen within the Profile &
Documents section.

Please note that documents are only stored locally on your
device and are not stored on any servers. You should always
ensure your device is secured using a PIN or password.

This section allows you to take a photo
and store it or choose one from your
gallery. Everything that you store can
be secured by a PIN, allowing you to
store medical and travel documents
securely on your device.

Please note that your medical information is
only stored locally on your device and are not
stored on any servers. You should always

ensure your device is secured using a PIN or password.

The Medical section allows you to
store medical information which
you might need during your travels,
such as medical history and
vaccination records.

All information is encrypted and Gl L

stored locally on your device. If you
uninstall the app it will be deleted.
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Thank you for reading this guide

If you require any support using the app please contact
techsupport@healix.com and a member of the team will be able to assist.

And remember:

Please Be Prepared, Be Safe and Stay Well.
We are here to assist you!

healix’ Berkley

INTERNATIONAL Accident and Health
Healix International operates as HX

) a Berkley Company
Global in the US
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